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Social Network Analysis (SNA) can be considered a wide-ranging quantitative strategy to explore and
predict social structures in education. Although SNA is commonly used in computer science and
organisational science, several researchers indicate an increased usage of SNA in education (Engel,
Coll, & Bustos, 2013; Rienties, Hernandez Nanclares, Jindal-Snape, & Alcott, 2013), such as informal
learning (Hommes et al., 2012), community learning (Jones, Ferreday, & Hodgson, 2008), and online
interactions in e-learning (Hurme, Palonen, & Jarvela, 2007; Rienties et al., 2012).

While most traditional educational theories look either to learning processes from an
individual learner perspective or focus on learning processes from a group or team level-perspective
(Decuyper, Dochy, & Van den Bossche, 2010; Michaelsen & Richards, 2005), SNA methods allow
teachers and researchers to take a wider community perspective to understand how learners
interact within and outside their formal learning settings. Recent research and practical applications
highlight that SNA tools allow researchers to visualise and understand “invisible” learning patterns in
classroom settings (Hommes et al., 2012; Rienties et al., 2013). The purpose of this symposium is to
bring the latest insights of SNA, informal learning and internationalisation research together from
Finland, Spain and the UK.

10.00-12.45 Formal introduction and presentations (room 17DK02)

e Prof Dr Kinchin: “Opening of symposium” (Department of Higher Education)

e Dr Bart Rienties: “Understanding informal learning using SNA” (Department of Higher Education)

e Dr Nuria Hernandez Nanclares: “Longitudinal analysis of knowledge spillovers in three
classrooms” (University of Oviedo)

e Novie Johan: “Do Confucian students remain isolated in the UK even after three years of study?”
(Hospitality, FBEL)

e Dr Vlatka Skokic: “Transnational tourism education: is there a mismatch?” (Hospitality, FBEL)

e Prof. Tuire Palonen & Dr Koen Veermans “Indicators for knowledge brokers and spillovers? “
(Turku University, via distance)

e Prof Dr Divya Jindal-Snape: “Concluding remarks” (University of Dundee)

13.00-14.00 Lunch (Duke of Kent Board room)



14.00-15.00

15.00-16.00

16.00-17.00

18.00-21.00

Meeting Divya — Novie Johan (Surrey School of Hospitality) (Oak 3)
Vlatka Skokic — Nuria Hernandez Nanclares

Meeting Divya — Simon Lygo-Baker (Oak 3)

Meeting Divya — XX (Oak 3)

Dinner: DJS, BR, NHN, NJ

Friday 18 January 2013

10.00-11.00
11.00-12.00
12.00-13.00
13.00-14.00
14.00-15.00
15.00-16.00

16.00-17.00

Participants

Meeting Divya — YingFei Heliot (Surrey Business School) (Oak 3)
Meeting Divya — lan (Oak 3)

Lunch (Duke of Kent Board room)

Meeting Nuria — lan (Oak 3)

Meeting Divya — XX(Oak 3)

Wrap up meeting and agreement on future research (Oak3)

Drinks on Bart

e Dr Peter Alcott (Hospitality, FBEL)
e Dr Payam Barnaghi (Electronic Engineering, FEPS)

e Drlgnazio Cavaretta (Civil Engineering, FEPS)
e DrKatrina Charles (C, C & Eng, FEPS)

e Dr Bin Chen (Math, FEPS)

e Dr Angela Druckman (C, C & Eng, FEPS)

e Alexandra Hemmingway (Business, FBEL)

e Dr Nuria Hernandez Nanclares (University of Oviedo)

e Juliette Hommes (Maastricht University, via distance)

e Prof Dr Divya Jindal-Snape (University of Dundee)
e Novie Johan (Hospitality, FBEL)

e Dr Malte Kaeding (Politics, FAHS)

e  Prof Dr Kinchin:(Department of Higher Education)

e Dr Simon Lygo-Baker (Department of Higher Education)
e Dr Daniel McCarthy (Sociology, FAHS)
e DrYi Ma (Electronic Engineering, FEPS)



e Dr Eimear Nolan (Hospitality, FBEL: via Distance)

e Prof. Tuire Palonen (Turku University, via distance)
e Dr Monomita Nandy (Accountancy, FBEL)

e Dr Bart Rienties (Department of Higher Education)
e Dr Vlatka Skokic(Hospitality, FBEL)

e Dr Koen Veermans (Turku University, via distance)
e Anna Velenturf (C, C & Eng, FEPS)

e Dr Steven Wesenmeyer (Computing, FEPS)

Decuyper, S., Dochy, F., & Van den Bossche, P. (2010). Grasping the dynamic complexity of team
learning: An integrative model for effective team learning in organisations. Educational
Research Review, 5(2), 111-133.

Engel, A., Coll, C., & Bustos, A. (2013). Distributed Teaching Presence and communicative patterns in
asynchronous learning: Name versus reply networks. Computers & Education, 60(1), 184-
196. doi: 10.1016/j.compedu.2012.06.011

Hommes, J., Rienties, B., de Grave, W., Bos, G., Schuwirth, L., & Scherpbier, A. (2012). Visualising the
invisible: a network approach to reveal the informal social side of student learning. Advances
in Health Sciences Education, 17(5), 743-757. doi: 10.1007/s10459-012-9349-0

Hurme, T., Palonen, T., & Jarveld, S. (2007). Metacognition in joint discussions: an analysis of the
patterns of interaction and the metacognitive content of the networked discussions in
mathematics. Metacognition and Learning, 1(2), 181-200.

Jones, C. R., Ferreday, D., & Hodgson, V. (2008). Networked learning a relational approach: weak and
strong ties. Journal of Computer Assisted Learning, 24(2), 90-102. doi: 10.1111/j.1365-
2729.2007.00271.x

Michaelsen, L. K., & Richards, B. (2005). Drawing Conclusions from the Team-Learning Literature in
Health-Sciences Education: A Commentary. Teaching and learning in medicine, 17(1), 85-88.

Rienties, B., Giesbers, B., Tempelaar, D. T., Lygo-Baker, S., Segers, M., & Gijselaers, W. H. (2012). The
role of scaffolding and motivation in CSCL. Computers & Education, 59(3), 893-906. doi:
10.1016/j.compedu.2012.04.010

Rienties, B., Hernandez Nanclares, N., Jindal-Snape, D., & Alcott, P. (2013). The role of cultural
background and team divisions in developing social learning relations in the classroom.
Journal of Studies in International Education, XX(X), XX-XX. doi: 10.1177/1028315312463826



